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P.O. BOX 27306, RALEIGH, NC 27611 

Welcome to Roanoke Electric Cooperative, your Touchstone Energy 
Partner. Touchstone Energy is a brand name that communicates the 
core values that our members have come to rely on since coopera-
tives fi rst came to rural America: accountability, integrity, innovation 
and longstanding commitment to their communities.

As a new member, your service connection automatically entitles 
you to membership and ownership of your electric cooperative. 
Roanoke Electric Cooperative is a unique organization that offers 
two distinct advantages to its members that do not exist in other 
businesses. The fi rst advantage is that the members own the orga-
nization that serves them. This means you have the right to vote 
at annual meetings, and through your elected Board of Directors 
you have a voice in the affairs of the organization. The second 
advantage is that any profi ts left over after the corporation pays its 
expenses are shared proportionately among members by way of 
Capital Credit payments.

The Board of Directors, management and employees at Roanoke 
Electric Cooperative want to exceed your service expectations. 
Our ultimate goal is to be your provider of choice—now and in 
the future.

Please visit our website at www.roanokeelectric.com for the rules and 
regulations, a rate schedule, phone numbers to call in case of power 
failure and more. We will continue to commu-
nicate with you through our Roanoke Electric 
Flashes newsletter published monthly on our 
website and in Carolina Country magazine.

Once again, welcome aboard!

Curtis Wynn
President & CEOReceive Carolina Country 

& Roanoke Flashes Each Month
As a new Roanoke Electric Cooperative 
member, you will receive the Carolina 
Country magazine each month. Carolina 
Country is fi lled with energy-saving tips, 
timely articles and delicious recipes. News 
and information about Roanoke Electric Co-
operative—including information about our 
Annual Meeting each August, new services 
and products, and information to help you 
manage energy costs—are on the Flashes 
pages in the center of every magazine. 
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Co-op Connections Card Program Spotlight:

L&M Printing/Technology Solutions Inc.

As Director of L&M

Printing/Technology Solutions,

Inc., Keisha Faison is more than

familiar with the impact marketing

has on a business. 

Accustomed to managing

everything from printing

newsletters and booklets to

installing security systems and

designing and updating websites,

Faison and her team understand

the value of presentation. That’s

why they chose to participate in

Roanoke Electric Cooperative’s

Co-op Connections program,

which reaches a national audience

of 22 million Touchstone Energy

members, 200-plus participating

cooperatives and 14,000-plus local

cooperative members at no extra

cost…and that’s quite a market! 

“No job is too big or small,”

said Faison, who believes in

maximizing L&M’s potential by

seeing her service area as

unlimited. “We can do regular

printing, web design and

maintenance or even office

automation,” she said, explaining

the latter as a kind of electronic

filing system. 

“Sometimes we just get our

clients started by digitally scanning

information and documents and

providing them access to

streamline the operation of their

daily business.”  

Appropriately named, Faison

said Co-op Connections is a

wonderful tool for businesses to

network with one another. 

“We have been in business for

four years now and aside from

quality products and customer

service, relationship building is

key,” she stated, noting how

participation in the program

affords L&M an opportunity to

increase traffic by increasing their

exposure. 

“Not only do we increase our

potential for sales, it’s a great way

for us as a business to extend our

gratitude to card-holding members

by providing them a 10 percent

discount on our services in the

process, so it’s a win-win

situation.”  

Participating businesses like

L&M benefit from being listed on

the co-op’s website, along with

other participating businesses at

www.roanokeelectric.com (click on

the Co-op Connections Program

icon at the bottom of the page).

They also display signs and stickers

to allow members and potential

clients/customers to easily identify

locations offering various incentives.

If you or someone you know is

interested in learning more about

the Co-op Connections Program,

please contact Diana Mitchell at

(252) 539-4600 ext. 601 or email

dmitchell@roanokeelectric.com. 

To learn more about the

services available through L&M,

visit the business at its new

location at 1146 Highway 305 in

Aulander or online at

www.LMPrint.com.
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In its effort to continue to support

the local building industry in the
northeast region of North
Carolina, the Roanoke Center,
along with its parent company
Roanoke Electric Cooperative,
continues to promote the “Energy

Efficiency Renovations and
Repairs Program.”This program, a component of

REC’s Together We Save
Solutions, is designed to help
reduce energy usage and costs,
especially since federal and state
governments are encouraging
Americans to employ more energy

efficient systems in their existing
homes. 

Furthermore, the 2005 Energy
Policy Act qualifies homeowners
for a tax credit that encourages
energy-efficient improvements to a

home’s exterior (windows, doors,

insulation), heating, air
conditioning and ventilation
(HVAC), 2water heating
equipment, which has been
identified as programcomponents.The Roanoke Center serves as

the catalyst to help increase the
knowledge and awareness of the
participants of the methods for
energy conservation and energy
efficiency. Most contractors and

homeowners are not aware of
various programs such as the
Weatherization Assistance
Program that works with
public housing authorities to
incorporate energy efficiency
measures in newconstruction, including home

plan reviews, specification
writing, contractor training,
on site quality control and
performance testing. 0000879201 

This program assists with
providing energy efficiency
measures, as well as a directory of

qualified contractors who are
capable of providing the necessary

workmanship to helphomeowners qualify for the
available tax credits. The program is intended to

assist the homeowners, farmers
and rural small businesses achieve

the following:
▼ Increase the energy efficiency of

dwellings▼ Increase the comfort of dwellings

▼ Increase the durability of dwellings
▼ Provide energy improvement

recommendations that portray
reasonable and consistent projects
of energy savings▼ Reduce waste and pollution while

protecting the environment
▼ Reduce energy cost

If you are interested in
obtaining more information about

the program, please call 
(252) 539-4600 or (252) 209-
2236 Monday through Friday
from 8 a.m. until 5 p.m.

Find your account
number in this newsletter,

contact us and win 
$25 Roanoke Bucks!

The Roanoke CenterThe key to “energy efficiency 
for residential and commercial businesses” 



Operation Round-Up
How does the program work?

Operation Round-Up allows 
Roanoke Electric members to 
“round up” their electric bill 
to the next highest dollar and 
donate that amount to orga-

nizations that serve primarily 
health, safety, educational or rec-

reational needs within our service area. For example, 
if your bill is $11.85, you can round it up to $12 and 
donate the extra 15 cents to Operation Round-Up. 
Participating members contribute an average of 50 
cents per month or $6 per year. The maximum that a 
member would contribute in a year’s time is $11.88. 
Each quarter, the board of directors for the program’s 
administrative body, the Roanoke Care Trust, meets 
to determine who will be awarded funds. 

To sign up, call 252-209-2236. 

Kilowatcher—Prepaid Metering
What is prepaid 
metering?
Prepaid metering 
offers the oppor-
tunity to pay-as-
you-go for electric-
ity The minimum 
prepaid metering 
purchase is $25. Your usage is calculated daily ,sent 
to you via text message and email alerts, and you 
would not need a traditional paper bill each month.

Is there a deposit for prepaid service?
Prepaid customers are eligible to have their initial 
electric service deposit waived or refunded and ap-
plied toward current energy costs. 

How do I know when my balance is low?
Use your alerts or call the offi ce to plan power purchas-
es and avoid disconnections. It is especially useful after 
hours (weekdays after 5 p.m., weekends and holidays).

How do I make payments?
Payments can be made in person or by telephone. 
Use VISA or MasterCard to purchase electricity over 

the phone or by Internet if the offi ce and your local 
payment centers are closed. All power purchases are 
assessed a $1.00 surcharge.

How do I sign up?
Contact Member Services at (252) 209-2236. Your ac-
count must be current, including any unbilled usage.

What if I move?
To avoid accruing the basic facility charges, prepaid 
customers who plan to move must notify the offi ce 
and request disconnection of service.

Energy Effi ciency and NC GreenPower
While Roanoke 
Electric Coopera-
tive is committed 
to developing alternative sources of energy, energy 
supply is only one piece of today’s complex energy 
puzzle. In the Flashes newsletter, you’ll fi nd energy-
effi ciency tips to help keep your home operating at 
peak energy effi ciency, enabling you to maximize your 
energy dollar.

You can also support North Carolina’s voluntary 
renewable energy program NC GreenPower. For as 
little as $4 a month, you can help NC GreenPower 
build the supply of green energy. Your voluntary con-
tribution can be added to your monthly electric bill.

Co-op Owners for Political Action
For over 30 years, the 
Action Committee for 
Rural Electrification 
(ACRE) has been sup-
porting candidates for 
the U.S. Senate and 
House of Representatives who 
value electric cooperatives. 

A special new program—ACRE Co-op Owners for 
Political Action—gives you the ability to strengthen 
this support and join over 25,000 members of ACRE. 
By incorporating member-owners into ACRE, we can 
strengthen our grassroots network to advance policies 
that secure the future of electric cooperatives and the 
communities we serve.

Roanoke Electric Cooperative
PROGRAMS AND SERVICES



The Roanoke Center 
The Roanoke Center is an innovative community and 
business resource to help homegrown businesses 
achieve economic stability and prosperity. It serves Ber-
tie, Gates, Halifax, Hertford and Northampton counties. 

Our mission is to catalyze, strengthen and support sus-
tainable economic and community development by: 

• Promoting the use of technology 

• Building wealth through increased knowledge, 
jobs and income opportunities 

• Building the capacities of grassroots communities, 
organizations and individuals 

Through technology, we believe small businesses can:

• Save money 

• Work more effi ciently 

• Access new customers

Youth Programs and 
Community Involvement
Roanoke Electric Coop-
erative’s strong focus on 
education can be seen 
through our Bright Ideas 
and Youth Tour programs.

The Bright Ideas Grant 
Program each year funds 
innovative programs cre-
ated by K–12 teachers. 
Roanoke Electric Coop-
erative has awarded more 
than 70 Bright Ideas Grants since 1994 
totaling more than $60,000. The pro-
gram has helped improve classroom 
instruction and encourage innovative 
teaching techniques.

Each spring, Roanoke Electric 
Cooperative selects a high 
school student to attend the 
Rural Electric Youth Tour to 
Washington, D.C. The week-
long summer trip includes 
visits to museums and monu-
ments, meetings with elected 
representatives and opportuni-
ties to get to know teens from across the country.

Roanoke Electric Cooperative supports community 
events throughout its service area from public safety, 
youth programs, and healthcare and research. Many of 
our employees are involved in activities such as cham-
ber of commerce, government boards, home builders 
association, volunteer fi re departments, youth sports, 
churches—the list goes on. Employees are available to 
speak at Career Day events and community organiza-
tions such as church groups and civic clubs. 

Roanoke Electric Cooperative 
COMMITTED TO OUR COMMUNITY



Important Cooperative Information
Essential Phone Numbers

Main Offi ce Number  1-252-209-2236
Toll-Free Number  1-800-433-2236
Report a Power Outage 1-800-358-9437
Fax 1-252-209-5040
To locate underground power lines: 
811 or 1-800-632-4949

On the Web

www.roanokeelectric.com
www.facebook.com/roanokeelectric 

On Our Website
• Account information

• Annual report

• Past and current newsletters

• News and outage information

• Bylaws and Service Rules and Regulations
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DISTRICT 1  
Columbus Jeffers

DISTRICT 2  
Delores Amason 
(secretary-treasurer)

DISTRICT 3 
Carolyn Bradley 

DISTRICT 4  
Robert “Nat” Riddick
(vice chairman)

DISTRICT 5
Ken Jernigan  

DISTRICT 6  
Millard Lee
(asst. sec.-treas.) 

DISTRICT 9  
Chester Deloatch 

DISTRICT 8  
Allen Speller 
(chairman)

DISTRICT 7 
Darnell Lee 

The Board of Directors
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